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COOKIE POLICY
INTRODUCTION

This cookie policy (“Cookie Policy”) relates to the website www.trive.com and/or any sub-website and/or
associated domains (and/or sub-domains of) (hereinafter referred to as the “Site” owned by TRIVE
Financial Services Malta Limited. In this Cookie Policy, "We", "Us", "Our", “Ourselves” and/or “TRIVE
MALTA” shall refer to TRIVE Financial Services Malta Limited (C 60473) and "You" and "Your" and
“User” refer to an identified or identifiable natural person being the user of this Site and/or client of any
of TRIVE MALTA’s services. Our full details, including contact details, can be read below. For more
information about how We process Your Personal Data, please read Our Master Privacy Policy.
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e COOKIES USED ON THIS WEB SITE

e MANAGING COOKIES IN YOUR BROWSER
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WHAT ARE COOKIES?

Our Site uses a technology called “cookies”. A cookie is an element of data (usually a very small file) that
a website can send to Your browser, which may then store it on Your computer or mobile device. These
cookies allow Us to correctly operate the Site and/or to provide You with web pages or content that are
tailored to You. For example, some cookies remember Your custom preferences. This information can, in
some cases, be carried from one visit of Our Site (or related site) to the next (for example, to help You
avoid having to re-enter certain information when You visit the same page later). Some of these cookies
require Your consent (as explained below).

Some cookies are created for each session when You visit Our Site, while others are persistent and may
remain for a number of months or years to facilitate Your access to Our Site.

WHY WE USE COOKIES

We absolutely respect Your right to privacy. We use cookies to ensure the functionality of Our Site and
to make Your website experience better. You can remove any cookies already stored on Your computer
or mobile device (as explained below) but this may prevent You from using parts of this Site or may
cause You to see this message, or part thereof, again.

Apart from the cookies We make use of Ourselves, various third-party cookies may also be stored on
Your computer or mobile device. We strongly suggest that You read the cookie policies of any such third-

www.trive.com

trive

A



TRIVE FINANCIAL SERVICES MALTA LIMITED
COOKIE POLICY

party cookies.

TYPES OF COOKIES

Classification of cookies:

DURATION

« Session Cookies: These are temporary cookies. Once You close Your browser, it expires.

« Persistent cookies: These cookies remain on Your hard drive until You erase or cookie expiration
date.

PROVENANCE
« First- party cookies: These cookies are put on Your device directly by this visiting web site.

« Third -party cookies: These cookies are put on Your device, not by this website, but a third-party like
analytics

PURPOSE

« Strictly necessary cookies: These are essential cookies for You to browse the website and use its
features.

« Marketing Cookies: These cookies track Your online activity to help advertisers deliver more relevant
advertising. These cookies scan share that information with other organisations or advertisers.

« Statistics cookies: These cookies collect information about how You use the website. None of this
information can be used to identify You.

« Preferences cookies: These cookies allow this website to remember choices You have made in the
past.
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COOKIES USED ON THIS WEBSITE

fx.token

fx.web

fx.c

fx.tracker

sim.ib

slm.ib.contractid

sIm.refcode

ClientCurrency
ClientPlatformld
ClientLoginld
QuickDeposit

exclusivevideo

ASP.NET_Sessionld

incap_ses_#

visid_incap_#

_8a

_gat
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Preserves the visitor’s session on
Security Client Area, Strictly

required for Security Client Area,
Strictly necessary cookie

Routing based on client location,
Strictly necessary cookie

Required for utm parameters, Strictly
necessary cookie

Required for partners, Strictly
necessary cookie

Required for partners, Strictly
necessary cookie

Required for partners, Strictly
necessary cookie

client control for sca, Strictly
necessary cookie

client control for sca, Strictly
necessary cookie

client control for sca, Strictly
necessary cookie

Quick deposit check, Strictly
necessary cookie

client video check, Strictly necessary
cookie

Preserves the visitor's session state
across page requests, Strictly

Preserves users states across page
requests, Strictly necessary cookie

Preserves users states across page
requests

Registers a unique ID that is used to
generate statistical data on how the
visitor uses the website

Used by Google Analytics to throttle
request rate
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First Party

First Party

First Party

First Party

First Party

First Party

First Party

First Party

First Party

First Party

First Party

First Party

First Party

First Party

First Party

Third Party
(Google Tag
Manager)

Third Party
(Google Tag

1 year

1 year

60 days

30 days

1 day

1 day

1 day

1 year

1 year

1 year

1 year

1 day

Session

Session

1 year

2 years

1 day

Strictly necessary
cookie

Strictly necessary
cookie

Strictly necessary
cookie

Strictly necessary
cookie

Strictly necessary
cookie

Strictly necessary
cookie

Strictly necessary
cookie

Strictly necessary
cookie

Strictly necessary
cookie

Strictly necessary
cookie

Strictly necessary
cookie

Strictly necessary
cookie

Strictly necessary
cookie

Strictly necessary
cookie

Marketing cookie

Statistics cookie

Statistics cookie
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_gid

collect

utmvc#

_gcl_au

—gs

—gu

_gw

ins-storage-version

intercom-id-
i00640jp

intercom-session-

Registers a unique ID that is used to
generate statistical data on how the
visitor uses the website

Used to send data to Google Analytics
about the visitor's device and
behavior. Tracks the visitor across
devices and marketing channels.

Collects information on visitor
behaviour on multiple websites. This
information is used on the website, in
order to optimize the relevance of
advertisement.

Used by Google AdSense for
experimenting with advertisement
efficiency across websites using their
services.

Used to identify the users browser,
operating system, IP address and the
page on the website they are viewing.

Used to distinguish users.

Records widgets previously displayed
to user.

Used for data-synchronization with
advertisement networks.

Anonymous visitor identifier cookie.
As people visit our site they get this
cookie.

Identifier for each unique browser
session. The user can access their
conversations and have data
communicated on logged out pages

i00640jp for 1 week, as long as the session isn't
intentionally terminated with
Intercom('shutdown'); , which
usually happens on logout.
DarkMode Sca theme mod
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Third Party
(Google Tag
Manager)

Third Party
(Google)

Third Party

Third Party
(Google Tag
Manager)

Third Party
(getsitecontrol)

Third Party
(getsitecontrol)

Third Party
(getsitecontrol)

Third Party
(insider)

Third Party
(Intercom)

Third Party
(Intercom)

First Party

1day

Session

1day

90 days

Session

1year

1year

1year

9 months

1week (from
each log-in)

1year

Statistics cookie

Marketing cookie

Marketing cookie

Marketing cookie

Marketing cookie

Marketing cookie

Preferences cookie

Marketing cookie

Marketing cookie

Marketing cookie

Marketing cookie
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MANAGING COOKIES IN YOUR BROWSER

Most browsers give You control over what cookies are stored. You can follow instructions given by Your
browser to find out how to delete and manage cookies in Your browser. Some browsers automatically
limit and delete cookies and You can add rules to manage cookies in Your browser settings per site. This
allows You to permit cookies only from sites that You trust.

If You don't accept cookies in consent notice then we will not use or store marketing, statistics or
preference cookies (non-essential cookies) in Your browser or hard drive. We will still use strictly
necessary cookies because they are essential to use some of the services and features provided by this
web site. However, if You still don't want to accept to use strictly necessary cookies then You have the
right to erasure, access, rectification of them by following our master privacy policy in legal documents
section on the site.

If You accept cookies in consent banner but you decide to change Your consent later then You can have
right to withdraw Your consent by following our master privacy policy in legal documents section on the
site.

COMPANY DETAILS

Trive Financial Services Malta Limited is the data controller responsible for processing of Your personal
data that takes place via the Site or in the manner explained above. If You have any questions/
comments about privacy, You should contact Us at: hello@trive.com or by writing to TRIVE Financial
Services Malta Limited, 5th floor, The Penthouse, Lifestar, Testaferrata Street, Ta' Xbiex, Malta, or by
phoning Us on telephone number (+356) 2133 3388 (during normal office hours).

UPDATES

We reserve the right, at Our complete discretion, to change, modify, add and/or remove portions of this
Cookie Policy at any time. If You are an existing client with whom We have a contractual relationship You
shall be informed by Us of any changes made to this Cookie Policy (as well as other terms and conditions
relevant to the Site). We shall also archive and store previous versions of the Cookie Policy for Your
review.

As a User of this Site with which We have no contractual relationship or even a lawful way of tracing, it is
in Your interest to regularly check for any updates to this Cookie Policy, in the event that Our attempts to
notify You of such updates do not reach You.
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